
 

 

GreenRoad Technologies Ltd   1 

 

 

 

Dear GreenRoad Customer,   

We are pleased to share the new features included in the latest release of GreenRoad Central.  

• Update to Route Reconstruction Report Settings 

• Support AI events in our event log report 

• Self-Service Mobile Driver Addition 

 

Update to Route Reconstruction Report Settings 
To improve system performance,  we’ve adjusted default settings in the Route Reconstruction Report. 

 

 

New Default Settings: The report now defaults to showing “Latitude” and “Longitude” columns instead 

of the “Address” column. 

If necessary, you can add the Address column by selecting “Customize Columns.” 

 

This update will not impact any reports you have already scheduled; it will only apply to new reports 

you set up.  

If your report requires address information, you can easily add it by following these steps: 

1. Click on the “Customize Columns” button. 

 
2. Select the Address column and click “Done.” 

 
 

 

This adjustment is part of our ongoing efforts to optimize reporting performance. The Address column 

places a significant load on the system, so if address information isn’t essential, we encourage you to use 

the default “Latitude” and “Longitude” columns. 

Product Release Notes 
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Support AI Events in  Event Log Report. 
Our reporting system now allows customers to view all AI events associated with each driver and vehicle 

over specific time periods, providing a comprehensive view of event data. 

 

 

 
 

 

 

Self-Service Mobile Driver Addition 
 

A new feature enables you to add Mobile users (either Drivers or Manager Drivers) to the Greenroad 
system directly from Central  in a straightforward and seamless process.  
You can now add users individually, one at a time, or through a bulk action. This feature is available for 
fleet managers using the Driver App solution only. 
 
This feature enables managers to manage driver profiles efficiently without the need for support tickets. 

 

 
Adding  New Mobile Users Individually:  

1.  Go to the “Admin” menu.  
2.  Click “Fleet Setup” > “Users” Tab. 

4. Click + to add a new user.  
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5. The “Add User” window will open.  Complete the mandatory fields for each new Driver, 
including: 

  
• Engine Type: Select the engine type of the Driver’s vehicle from a pre-defined list  

o Diesel ICE   
o Gasoline ICE   
o Hybrid  
o Hybrid Plug-In   
o EV   
o Unknown   

o Vehicle Type: Select the vehicle type of the driver’s vehicle from a pre-defined list. This is 
important for setting telematic thresholds accurately. Car – this is the default   

o 2-wheeler   

o Truck   
o Van   

o Bus   
• Fleet Speed: Enter the maximum speed limit (20-220 km/h or 13-136 mph) for the 
driver. Note: The fleet speed limit is assigned to the virtual vehicle for this driver. Speeding 
events will be recorded against the lowest applicable speed limit, whether from posted 
limits or landmarks.   

 
 Adding Bulk Mobile Users  
  

1. Go to the “Admin” menu.  
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2.  Click “Fleet Setup” > “Users” Tab. 
4. Click on the icon to add a bulk of new users.  

  
  

5.  Download the CSV template file, open it in Excel or any text editor, and add each new 

driver in a new row with all required fields. 

  

  

6. Open the CSV file in Excel on any text editor.  

  

7. Add a bulk of new drivers in each new row with all the mandatory and optional fields.   

Notes:  
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 Important: Please remove the second and third rows from the template before uploading the file. These 

rows are provided as guidance only and should not be included in the upload. 

 

  
 

  
  

Thank you for choosing GreenRoad!  

We look forward to supporting your journey towards safer and more efficient driving. 

 

Please feel free to reach out with any questions at productcentral@greenroad.com  

mailto:productcentral@greenroad.com 
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