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Dear GreenRoad Customer,   

We are excited to announce the latest GreenRoad release.  

In general, our product releases introduce new features across all of our products: the GreenRoad 

Drive™ app, GreenRoad Central™ and GreenRoad Edge™. However, to give you maximum control, we 

wait to activate some of the new features for your fleet until you are ready, and you won’t “see” them 

until you instruct us to “power them up.”  

In this document we will specify which new features are automatically activated for everyone, and 

which are activated only upon your request.  

Our latest release incorporates the following new features: 

• Enabling managers to send messages to Drive™ App users – this is an extremely useful feature

that creates a new communications channel between your managers and their drivers.

• “Live” Idling Alert (Edge™ only) - your managers can now receive a real-time alert when a driver

has been idling longer than the allowed time.

• New dashboard widgets for camera-based safety events (for VideoSense Pro™ users) - see

which risky Road-Facing and Driver-Facing events are most challenging for your drivers, with

one-click drill-down into driver and trip details.

• Management of lost Dallas Keys - define a grace period during which your drivers can continue

to search for lost keys (maybe they will be magically found?) - and after which they will be

deleted and no longer associated with a driver.

How can you start benefiting from these new functionalities 

For the Drive™ App: make sure that all your drivers download the latest version of the Drive™ App (8.1) 

For all other new features: ask your Account Manager to activate the ones you want to “power up” for 

your organization.  

Product Release Notes 
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Enabling managers to send messages to Drive™ App users   

Establish a new communication channel between managers and their drivers.  

With this new functionally, your managers will be able to send notifications (e.g. reminders or crucial 

information) directly to their drivers from Central™. This is a great tool that you can use to improve 

fleet collaboration, efficiency, and, most importantly, safety. 

 

To get you started, we have loaded the system with a default message that you can use to remind 

drivers to set their Duty Mode to ‘On Duty’ during work hours. We invite you to add in additional new 

messages that serve your fleet’s unique requirements and operations by contacting your Account 

Manager or sending a request to Support. In the future, we will enable you to independently add 

messages via Central™. Note: no messages added for your fleet will be shared with other customers.  

 

 
 

Discover more on how to set up this feature.   

 

If you wish to activate this feature for your fleet, please contact your Account Manager. 

 

Idling Events - New Real-Time Alert  
Cutting down on idling is one of the most effective ways for managers to trim their fleet operating 

expenses and reduce their emissions. GreenRoad has always provided managers with useful tools for 

the effort, including insightful data about the historical idling behaviors of each driver and vehicle. 

https://www.greenroadhelpcenter.com/_files/ugd/823bc7_ae5d580387fc44588f0a24852200952f.pdf
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As of this release now, we’re taking these capabilities to the next level, enabling managers to be sent 

real-time alerts about idling that is currently underway. These alerts are sent automatically when a 

driver or vehicle has been idling for longer than a (configurable) time limit, enabling them to take 

immediate action. Over time, this can make a significant impact on the fleet’s idling rates, helping 

reduce fuel expenses and emissions.  

 

Note: This new feature is available only for fleets who use Edge™, our hardware-based solution.  

To activate this feature, please contact your Account Manager. 

 

New dashboard widgets for camera-based safety events (for 

VideoSense Pro™ users) 
 

We are excited to launch two powerful new dashboard widgets that make it easy to stay on top of 

safety issues identified by in-cab cameras:  

 

• The Driver-Facing Events widget shows how many compliance and drowsiness events have 

been recorded recently on your fleet’s cameras, with a pie-chart breakdown of Seatbelt, Phone 

Usage, Smoking, Distraction, Yawning and Fatigue events.  

 

• The Road-Facing Events widget shows how many ADAS (Advanced Driver-Assistance System) 

events have been recorded recently on your fleet cameras, with a pie-chart breakdown of FCW 

(Forward Collision Warning), LDW (Lane Departure Warning) and HMW (Headway Monitoring 

Warning) events.  

 

A click on a pie-chart segment displays the number of events recorded for that category, and another 

click displays a list of each event, including the driver and vehicle involved, trip details and a link to a 

video of the event.  

 

Note: these widgets are available only to fleets that have installed AI cameras with the GreenRoad 

VideoSense Pro™. To activate them, please contact your Account Manager. 
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Management of lost Dallas Keys  
We have changed the Dallas Key management process in order to provide a “grace period” during 

which drivers may still find keys that they previously reported as lost.  

 

If this feature is activated, from the moment a Dallas Key is officially deleted, it is not deleted 

permanently for x days (the number of days that you specify). Deleted keys actually remain listed in the 

database, but are no longer displayed in Central™. 

Note: To activate this feature, please contact your Account Manager. Please note that it requires a 
firmware update as well.  
 

 

 

 

 

 

Thank you for choosing GreenRoad!  

We look forward to supporting your journey towards safer and more efficient driving. 

Please don’t hesitate to contact us with any questions at   

productcentral@greenroad.com  




